IToab30BaTeIbCKOE COTJIALLIEHHE

1. O6uue nosnoxxeHUst
www.hotelslovakia.ru — cucrema 6ponupoBanust HomepoB B I'octunumne «CioBakus», I.
Caparos (UII Ap3ymansu J.A.)

1.1. BpoHHpOBaHKHE HOMEPOB TOCTUHHUIIBI TPOM3BOANUTCS HA OCHOBAHUH TIPABHJI U
YCIIOBHi, OIPE/IC/IIEMbIX TOCTHHUIICH.

1.2. Bce croumoctu Ha Www.hotelslovakia.ru mpeacraBnensl B pyOIisx, oriaTa mpoOu3BOIUTCS
B pyOJIsX.

1.3. Bce croumoctu BriIrouarot B cebs HJIC.

1.4. Croumoctu, yka3anusie Ha WWWw.hotelslovakia.ru gevictButensHbl i GU3UISCKUX
U FOPUIUYCCKHX JIHII.

2. 3aka3 ycayr

2.1. 3aka3 yciayru OCyIIECTBIISIETCS Ha OCHOBAaHMM HaJJIekKaluM 00pa30M 3aroJHEHHOU U
OTIIPaBIICHHOH KiIKeHTOM DopMbI 3asiBKM Ha OPOHUPOBAHUE, @ TAK)KE HA OCHOBAHUU 3asIBKH,
MOJTy4YEeHHOM 10 TenedoHny, e-mail uin JpyruM JOCTYIHBIM CIIOCOOOM CBSI3H.

2.2. [lpenBaputenbHOE OATBEPKICHIE OpOHMPOBaHUS, YKa3aHHBIM B DopMe 3asBKH CIIOCOOOM,
ocymiecTBisieT oreparop Www.hotelslovakia.ru B cpok ue mo3maee24 4acos mocie
TIOJTYYCHUSI 3asBKH.

2.3. B uckmounTenbHbIx caydasx Www.hotelslovakia.ru ocrasisier 3a co6oii mpaBo 3aMeHbI
npeaBapUTeIbHO 3a0pOHMPOBAHHOIO HOMEPA Ha PaBHBIN MM Oosiee BBICOKOTO Kitacca, 6e3
u3MeHeHus: crouMocTr pasmenienus. [Tpu atom www.hotelslovakia.ru nesamemurensao
UHGOPMUPYET KIIMEHTa O IPOU3BEIEHHOM 3aMeHe.

3. CTouMoCTh U o11ara

3.1. CroumocTh yCIyT 10 3aKa3aHHOMY OOCITY>KUBAHHIO ONPEJIeIIIeTCsl B COOTBETCTBUH C IIEHAMH,
ykazaHHbIMH Ha WWW.hotelslovakia.ru xHa moMeHT oopmiIeHus 3asIBKH KITHEHTOM.

3.2. Bo3moxxHbIe ()OPMBI U YCIOBHS OILIATHI yCIYT:

- Onnara HaJIMYHBIMU WIN KpeIUTHOM KapTol B 'octuHHLe «CliOBakus».

- Omnara M3Bemennem yepes MecTHoe otaenenue CoeperarensHoro banka.

- Onnara be3HaJIMYHBIM PacueTOM.

- On-line onara KpeaUTHON KapTOi.

3.3. KumeHT nomkeH cBoeBpeMeHHO porH(popMIpoBaTth oneparopa Www.hotelslovakia.ru o
npou3BeEHHON oruiaTe. B ciydae ecnu moaTBepskaeHUE OIIATHI YCIYT CBOEBPEMEHHO He
nocrymnaer, orneparop Www.hotelslovakia.ru BripaBe aHHyMpOBaTh MPOU3BEIEHHOE
OpOHHMpOBaHHUE.

3.4. TIpu On-line omate kpeqUTHO# KapToOii Ha caifTe KIKMEeHT nmojyyaeT ckuaky 10 % ot cronmocTr
MPOKUBAHUS 0€3 MUTAHMUSL.

4. OTBETCTBEHHOCTH CTOPOH

4.1. UIT Ap3ymansiH D.A. HeceT OTBETCTBEHHOCTh 32 MaTEepUANIbHBIN yIIepO, MpUYeHEHHBINH
KIIMEHTY BCJIEICTBHE HEIOCTATKOB MIPEIOCTABICHHBIX YCIIYT, B TIOPSIKE U 00beMe,
MPeyCMOTPEHHOM 3aKOHOAATEIhCTBOM P®D, 32 HCKITFOUEHHEM CITydaeB, KOTJa HapyIIeHHE
MpaB KIMEHTA MPOU30ILIO0 BCIESICTBUE OOCTOSTEIHCTB HEMPEO0TMMBII CHITHI.

4.2. KJMeHT HeceT OTBETCTBEHHOCTD 32 BBIITOJHEHUE CBOMX 00si3aTenbeTB nepen NI
Apzymanss 9.A., a Takke 3a Hanecenue UIT Ap3ymansny J.A. Kak MaTepUaIbHOTO
ymiep0Oa, Tak u yiiep0a e€ 1eI0BOl permyTaluu.

4.3. JIuno, opopmuBIiIee U MepeciiaBiiee 3asBKy Ha OpOHUPOBAHKE Ha IPYIIY TYPUCTOB,
MPEJICTaBIISIET UHTEPECHl BCEX TYPUCTOB, BHECEHHBIX B 3asBKY Ha OpOHHPOBAaHUE, HECET
oTBeTcTBeHHOCTH Tiepes MIT Ap3ymansia 3.A. 3a MpaBUIBHOCTH COOOIICHHBIX B 3asBKE Ha
OpOHMpOBaHME JAaHHBIX O TYPUCTaX, 32 BHIMOJIHEHUE BCEMHU TYPUCTaMH BCEX BhIIIEYKa3aHHBIX
00513aTebCTB, BKIIIOYask 0053aTeNbCTBA 110 OIJIaTe yCIyr U HEYCTOWKH B CIyyae OTKa3a OT
3aKa3aHHOW yCIIyTH.
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4.4. [Ipu oTKa3e KIMEHTa OT OIUIAYeHHOT0 OPOHUPOBaHUS (B TOM YUCIIE MPOU3BEAEHHON Ha caiiTe ¢
MOMOMIbIO KpenuTHOM KapThl), U1 Ap3ymansn O.A. BO3BpalllaeT KIUEHTY MOJIHYIO
CTOMMOCTD 3aKa3aHHBIX YCIYT 332 BBIYETOM HEYCTOWKHU. BhINaTa HEyCTOMKN MPOU3BOAUTCS
KJIMEHTOM IIPU aHHYJIMPOBAHUU UJIM BHECEHUM W3MEHEHUH B 3aKa3 HAa MHAUBU Ty aJIbHBIX
TYpUCTOB MEHEE 4eM 3a 24 Jaca JI0 pacueTHOT0 Yaca JaThl 3aceneHus B roctunuiy (12:00) u
MeHee yeM 3a 5 (I1a1p) kanenaapHbIX JHEH 11 rpymm TypucToB. [loa pasmepoM HeycTOMKU
[MOHMMAETCsl CTOMMOCTD BeeX 3aka3zaHHbIX y UI1 Ap3ymansiH D.A. yciyr, IpUuXoadiuxcst Ha
NepBbIE CYTKU OOCITYyKHUBaHHUSI.

4.5. 1o nucbMeHHOMY 3asIBJIEHUIO KJIMEHTA MPU JOCPOYHOM MPEKPAIIEHUN MOJIb30BaHUS UM
3akazaHHbIMU yeiryramu MIT Ap3ymansH 3.A. MOKeT BO3BpaTUTh KIUEHTY CyMMY,He
MPEBBIIAIOIIYI0 CTOUMOCTH IIPOXKUBAHUS U MUTAHUSA B TOCTHHMIIE 32 HEMCIIOJIb30BAaHHOE
KOJIMYECTBO JHEH, CUuTas Co JHs, CIACIYIOIIEro 3a TeM, Koraa 00cIyKuBaHue ObLIO
IIPEKPALICHO.

4.6. CTOopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 110 CBOMM 0053aTE€ILCTBAM B CIIy4yae
HACTYIUJICHHS] 00CTOSTENBCTB HEMPEOA0JIUMOM CUITbI (Popc-Maxop), TaKUX Kak
3eMJICTPSICEHUS], HABOJHEHMUSI, TTOKaphl, Tal(PyHBI, yparansl, CHEKHbIE 3aHOCHI, BOCHHbBIE
JICHCTBHS, MAacCOBBIE 3a00JIeBaHus, 3a0aCTOBKH, M3MEHEHNE BU30BBIX pekuMoB cTpad CHI u
Banrtuu, a Takxke orpaHU4YeHUs IEPEBO30K, 3aIIPETHl TOPTOBBIX ONEpalUil C OTIEIbHBIMU
CTpaHaM¥ BCJIEJCTBUE MPUMEHEHHS MEXITyHAPOIHBIX CAHKIIUK U IPYTHX COOBITUH, HE
3aBHUCSIIUX OT BOJM CTOPOH. [Ipy HacTymeHnn Takux 00s13aTeNbCTB Kaxk/1as U3 CTOPOH
00s13aHa U3BECTUTH 00 ATOM JIPYTYIO CTOPOHY B MAaKCUMAaIbHO KOPOTKHE CPOKH.

5. Ilperensuu

5.1. B ciy4ae BO3HUKHOBEHUS PETEH3UHM CO CTOPOHBI KIIMEHTA B IIPOLIECCe MPEJOCTABICHUS YCIyTH,
KJIMEHT JI0JDKEH MMCbMEHHO 0()OPMUTh IPETEH3HIO U 3aBEPUTH €€ Y IPeACTaBUTENs
rOCTHHHUIBL. Eciin npuunHy, BBI3BaBIIYIO IPETEH3HUI0, HA MECTE YCTPAHUTh HE YJaJIOCh,
KJIMEHT JI0JDKEeH o0paTuThes B mucbMeHHOM opme k UIT ApsymansH O.A. B Teuenue 20 quei
C MOMEHTA MpeKpallleHus 110JIb30BaHMs 3aKa3aHHbIMU ycinyramu. B tedenue 10 pabounx qHen
HNIT Ap3ymanss D.A. n1u60 Bo3MeIaeT yObITKY KIMEHTa, TM00 IPEAOCTaBUT eMy
NUCbMEHHBIN 000CHOBaHHBIH OTKA3.

5.2. B mo6owMm cirydae, pazmep yOBITKOB KIMEHTA, TIoIeKamx Bo3meniennto UIT
Ap3ymansH D.A., He MoxeT npesbimath 100% crouMocTi IPHOOPETEHHBIX, HO HE
IIPEIOCTABICHHBIX YCIIYT.

5.3. Knnent Brpase pemats criop ¢ M1 Apsymanss 3.A. B cyze B OopsAKe, yCTAaHOBIEHHOM
3aKOHOAATENILCTBOM PD.
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