roOCTMUHMULUA

CAOBAKHWUHA

HacToawme lMpaBuna pa3paboTaHbl Ha OCHOBe [1oCTaHOBNEHUS
MpaBuTtenbcTtBa Poccmimckom ®@epepaumm ot 09.10.2015 . N2 1085
«O6 yTBEPKAEHMM [MpaBMn NpeaocTaBneHnsa FOCTUHMUYHbBIX YCIyT
B Poccumnckom degepaliy», BHYTPEHHMX MPUKA30B, 3akoHa PoccumcKom
depepaumm «O 3amMTe NpaB NoTpebutenem» (B pen. NMoctaHoBNEHMA
MpaBuTenbcTBa PP o1 18.11.2020 N2 1853 «O6 yTBEpAeHWM MNpaBun
npenocTaBAeHUa FOCTUHUYHbBIX YCryT B PD»), a Takxke O3 N2109 ot 18.07.2006
«O MUIPALMOHHOM yYeTe MHOCTPAHHbIX MPaXkaaH U nuL, 6e3 rpaxkgaHcTea
B Poccumnckom degepaumm».

1. TocTMHMLUa NpefHasHa4vyeHa gnga BPeEMEHHOIro NPOXMBaHUSA rpaXkaaH
He3aBMNCMMO OT MeCTa IMNMpornmckKn.

2. PeXXmnM paboTbl KPYrNOCYTOYHbIN.

3. 3aceneHue notpebutena ocyLLecTBAAETCA MPW YCI0BMM MPeabaBNeHna
rnoTpebuTtenemM OOKyYMeHTa, yOOCTOBEPSAIOLLEro ero TMYHOCTb B COOTBETCTBUM
C 3aKoHoaTenbCcTBOM Poccumickom denepaunu, B TOM YUCTE:

+ macropTa rpaxkgaHuHa Poccumckom depepaliim, yaoCToBEPSOLLErO
NMYHOCTb rpakgaHuHa Poccnmckom defepaunm Ha TeppuUtopmm
Poccuimckon Gepepaunmm;

+ macrnopTa rpaxkgaHuHa CCCP, ygoCcToBepAOLLErO TMYHOCTb MPaXkaaHWHa
Poccumimckom @epepaunm, 0O 3aMeHbI €ro B yCTaHOBTEHHbIN CPOK
Ha macnopT rpaxkgaaHnHa Poccumnckom degepaumnu,

+ CBUOETENbCTBA O POXAEHUU — A9 LA, He AOCTUrLero 14-neTHero
BO3pacTa;

+ nacnopTa rpaxkgaHnHa Poccmmckom @epgepalinn, yooCToOBEePSoLLErO
NIMYHOCTb rpaxkaaHmHa Poccuinckom Depgepal i 3a npegenamMmm
Poccumnckom @epepaunm, 4na Nmua, MOCTOAHHO MPOXKMBAKOLLETO
3a npegenamm Poccuimckom Oenepaumu;

+ BPEMEHHOIo YAOCTOBEPEHUSA NMNMYHOCTU MpaXkgaHMHa Poccumckom
Denepaumu;

+ MacrnopTta MHOCTPAHHOIO rpaXkgaHMHa NGO MHOTO AOKYMEHTA],
YCTaHOBNEHHOro defepanbHbiM 3aKOHOM UM MPU3HAHHOIO B COOTBETCTBUM
C MeXkayHapoaHbIM OoroBopoM Poccuickon degepanmm B KadecTBe
OOKYMEHTA, YOOCTOBEPAIOLLENO TMYHOCTb MHOCTPAHHOIO MPa*OaHWHa;

MpaBumna NpoXXmBaHU4
B roCTUHMLE

«YTBEepXXgato»
Ounpektop UM Ap3yMaHsaH 2. A.
ITbirnHa C. A.

e JOKYMEHTa, BblAaHHOIo MHOCTPAHHbIM roCyapCTBOM M NMPUM3HaBaeMOoro

B COOTBETCTBMUM C MeXXOyHapOoO4HbIM OroBOPLOM Poccumckom d)e,uepal_wll/l

B Ka4eCTBe OOKYyMeHTa, yooCToBepdAtoLLLero JTIM4HOCTb nL.a 6e3 rpa>koaHCTBa,
* pa3spelleHnd Ha BpeMeHHOe NMpoXxXmBaHMe nnmua 6e3 rpaXxknoaHCTBa,
« BWOA Ha »XMTeNbCTBO Nunua 6e3 rpa>kgaHcTBa.

+ 3aceneHue B roCTUHULY HECOBEPLUEHHONETHNX MPaXkaaH, He JOCTUMLLNX 14-
NleTHero Bo3pacTa, OCYyLLEeCTBASETCS Ha OCHOBaHMU JOKYMEHTOB
YOOCTOBEPAIOLLMX TMYHOCTb HAaXOOALMXCH BMECTe C HUMW poamnTenem
(ycbiHOBUTENEM, ONEKYHOB), COMPOBOXAAOLEro LA (M1L), Mpur YCNoBUM
npenocTaBneHnsa TakMM COMPOBOXAAIOLLMM TMLOM (MULaMK) cornacus
3aKOHHbIX MpPeacTaBUTeNein (04HOMO 13 HUX), @ TaKXKe CBUAETENbCTB O
POXAEHUM STUX HECOBEPLLUEHHOMETHUX.

- 3aceneHne B rOCTUHULY HEeCOBEPLUEHHONETHUX FpaXkgaH, OOCTUMWNX 14-
neTHero Bo3pacTa, B OTCYTCTBME HaAaXOXOEeHUA pAOOM C HUMMU 3aKOHHDbIX
I'IpeJJ,CTaBl/ITeFIel;I ocyuecTtBadetrTcd Ha OCHOBaHWMM OOKYMEeHTOB,
yooctToBepdrWMX TMYHOCTb 2TUX HeCOoBepLleHHONTeTHKX, NMpKn YCIIoBUU
npegocCrtaB/1eHNA COrMacnd 3aKOHHbIX Hpeﬂ.CTaBMTeﬂel;l (OD,HO[_O n3 HVIX).

4. [naTta 3a NPoXXMBaHMe B TOCTUHMLLE B3MMAETCH Mo I'Ipel;ICKypaHTy,
yTBep>XXgeHHOMYy a,EI.Ml/IHl/ICTpaLI,l/Iel;I FTOCTUHWLLbI.

5. MnaTta 3a NpoXXmMBaHMe B rOCTUHMLLE B3MMaeTCs B COOTBETCTBUM C eAUHbIM
pacyYeTHbIM HacoM - € 12 YacoB TEKYLLMX CYTOK MO MeCTHOMY BpeMeHW. INpu
pa3MeLLeHMK 0O pacyeTHOro Yaca (oo 12 YyacoB) niiaTa 3a NPoOXXMBaHWe
B3MMaeTcd 3a 0,5 cyTok. B criydae 3agep)XKu Bble3fa roctd rsata

3a NPoOXXMBaHWe B3MMaeTCa B criefytolleM nopsaake: ot 12-00 go 23-59 yacos
rnocrie pacyeTHoro Yaca — nnata 50 % ot ctouMocTm cyTok; nocne 00-00
YacoB MOC/e PacyYeTHOro Yaca — MaTa 3a MosiHble CYyTKW. [Tpn MpoXXMBaHUI
He 6oree cyToK (24 YacoB) MnaTa B3MMaeTCd 3a CYyTKM He3aBUCUMO

OT pacyeTHoro Yyaca. IcnonHmMTeNb C y4eToOM MEeCTHbIX OCOBEeHHOCTEN BrpaBe
N3MEHWTb eOUHbIM PAaCYETHbIN Yac.

MpwbbIBLLME B FOCTUHWLLY OMavyMBaloT CBOE MpoXXMBaHMe Npu noceneHmnm.
[OCTb HE MOXKET MpPoaaTb UMK YCTYMNUTb OMNSIAYEHHbIN UM NepUOL MPOXXUBaAHMA
OPYIMM NnLaMm.



6. Mpu HanMYMK cBOBOAHbBIX MECT MO YKENaHUIO KITMEeHTa MOXKET
NpenocTaBnaTbCa O4HOMY 1ML HOMEP Ha ABa WKW TPU MecTa C MOSTHOMN
onnaTon CTOMMOCTW HoMepa. Mo MCTeUYEHMU COrMacoBaHHOIO CPOKa
MPOXMBaHWA aAMUHUCTPALLMA MMEET MPaBO BCENUTb B 3TOT HOMeEP APYroro
MPOXXMBAIOLLETO, M C 3TOMO MOMEHTA KaXKAbl 13 MPOXKMBAKOLLMX ONavymBaeT
CTOUMOCTb MecTa.

7. 3a NpoXMBaHUWe geTen B Bo3pacTe 00 7 eT 6e3 npefocTaBieHns
oTOeNbHOro crnanbHOro MecTa rnsaaTa He B3MMaeTcs.

8. OnnaTta NpoxkmeBaHuma ydactHMkoBs BOB, nHBanmngos, nuu,
CONPOBOXAAOLWMM MHBaNMOOB 1 rpymnnbl, MPOM3BOAMNTCA CO CKUOKOMN
B pa3Mepe 30%.

9. O6 oTKa3e OT 3aBPOHMPOBAHHbIX MECT NPEANPUATUA, YUPEXKOeHNS,
OpraHM3aL MM 1 YacTHbIe ML OO/KHbI COOBLWMTb aAMUHUCTPALLUM

He no3pHee, YeM 3a 1 CyTKM [0 pasMeLLleHund, B MPOTUBHOM Cliydae

OHM OMNMavYMBatoT MPOCTOM HOMepa 3a 1 CyTKM.

B cnyyae onosgaHug, B3MMaeTcd NaTta 3a NpocTon HoMepa UM MecTa

3a 1 cyTkn. CpOK OencTBUA BpoHM 3aKaHYMBaeTcs B 12 YacoB CriefytoLero aH4,
rocre 4Yero rocTUHULA MMeeT MNPaBo MoAroToBNeHHble MecTa CHATb C 6POHN.

10. ADMMHUCTPauKMa 0b6a3yeTcsa obecrneunTb:

+ BbICOKOE KayeCTBO OOCAYy»KMBaHUS;

+ Hagnexaulee cCaHUTapPHO-TEXHUYECKOE COCTOSIHME BCEX MOMELLEHUN
N TeppuUTOPUI;

+ COXPaHHOCTb TIMYHbIX BELLEN, HaXOOALLUMXCA B HOMEPE, MPU yCr10BUU
cobnoageHsa nopsaka NPoXmMBaHMAa B rOCTUHULLE,

+ CMeHY NocTenbHOro 6enbs Ha 3-1 AeHb MPOXXMBAHWEA U MOMOTEHEL, KayXa bl
OEeHb;

+ JOMOSHUTENbHbIE MAaTHbIe YCIYIW.

11. Kntoy oT HOMepa BblOaeTca Mo NpeabaBNeHMIo KapToUKM OBCNYXKMBaHUA,
cyeTa 06 onaTe NPOXXMBaAHUSA U cueTa 06 onaTe TenledOoHHbIX MepPeroBopoOB.

12. lTnua, He NpoXkMBatoLmMe B rocTUHMLE, 6e3 paspelleHns agMUHUCTPaLUm
B YXWSble MoMelLeHMa He gonyckatoTcd. o npocbbe NpoXKMBatoLLMX
pa3peLlaeTca npebbiBaHME MNOCTOPOHHUX NKL, B MX HOMepe ¢ 8:00 go 23:00
YacoB ¢ ob6a3aTeNbHOM permcTpaumen rocta y oxXpaHbl.

13. MpoxkmBatoLme 06a3aHbI:
+ 6epeXKHO OTHOCUTLCH K MMYLLIECTBY M 060PYO0BaHMIO FOCTUHULLbI;
« cobnoaaTb YNCTOTY M OBLLECTBEHHbIN MOPAAOK;

+ B Cly4dae yTpaTbl UM NOBPEXOeHUI MMYLLIECTBA MOCTUHMLbI BO3MECTUTb
MPUYUHEHHDbIN YLLEP6;

« CTpoOro cobstofaTb NpaBua NoykapHo 6e3onacHoCTy;

« MPW YXOAEe N3 HOMepa 3aKPbiTb BOAOPA300OPHbIE KPaHbl, OKHA, BbIK/TIOUUTb
ocBeTUTENbHble MPUBOPbI, PaaKO, TeNEBU30P, 3aKPbITb HOMEP U caaTb
FOPHUYHOM MO STaXy.

14. B roctnHMLEe 3anpeLlaeTcsa:

+ OCTaBNATb B HOMepE B CBOE OTCYTCTBME MOCTOPOHHUX NTNLL, @ TaKXKe
nepefaBaTb UM KITHOUU OT HOMEPQ;

* YHOCUTb KJTHOY OT HOMEPa;

+ XpaHUTb B HOMepe rpoMo3aKMe Bellu, lerkoBocniaMmeHatoLlmecs
MaTepuanbl K OPYXKUE,;

+ MOJ/Ib30BaTbCA 2/1IEKTPOHArpeBaTebHbIMK NPUbopaMK;

+ NepecTaBnaTb Mebenb, BbIHOCUTb U3 HOMepa Mebenb, MOCTeNbHble
MPUHAOIEXHOCTY;

« JepykaTb B HOMepPE XUBOTHbIX M MTULL,

+ pacnmBaTb BUHO-BOLOYHbIE U3OENNS;

+ KYPUTb B He NpefHa3Ha4vYeHHbIX O/19 3TOro MecTax;

15. ADBMUHUCTPALMA He HEeCET OTBETCTBEHHOCTM 3a yTpaTy AparoleHHocTen,
[eHer, LeHHbIX Bymar.

16. B cniydae o6Hapy>KeHMa 3abbITbiX BeLLeW agMUHUCTPaUMa NpUHUMaeT
Mepbl K BO3BpaTy UX Bnagenbly. Ecnv Bnageney He HanaeH, 3abbiTbie Belln
Mo UCTEYEHUU 6-U MeCALLEeB YTUTU3NPYHOTCA.

17. KHUra OT3bIBOB 1 MPEaSIOXKEHNIN HaXoOMTCa Y aAMUHUCTPATOPa, U BbldaeTca
Mo nepBoMy TPeboBaHMIO MPOXKMBAIOLLMX.

18. Bce pabOoTHUKM FOCTUHMLLbI HOCAT HarpyaHbIM 3HaK C yKazaHueM damMunumu,
MMEHW, OTYECTBA M OONMKHOCTU.

19. B cnyyae HapyleHuna nyHkToB 11,12, 13, 14 HacToaLwwmx Mpasun
MPOXXMBatOLLME MOIYT ObITb BblCENEHbl 13 FOCTUHMULLbI.

20. MpaykgaHe Poccum No 3arpaHMYHOMYy NacnopTy A9 BpeMeHHbIX Bble30oB
3a npepenbl Poccuickon Pefepalmm B roCTUHULE HE pasMeLLatoTca.

21. K cBeAeHMIO MPOXKMBAIOLLMX M TOCTEN, TOCTUHMLLA OCHALLLEHa CUCTEMOWM
BUOeOHabNMogeHNaA (KpoMe HOMEPOB U TyaneTHbIX KabWH) B COOTBETCTBUM
Co BCeMU TpeboBaHMAMM 3aKOHOAATeNbCTBa PO.



HOTEL

SLOVAKIYA

These Rules are developed on the basis of the Decree of the
Government of the Russian Federation dated 09.10.2015 No. 1085 “On approval
of the Rules for the provision of hotel services in the Russian Federation”,
internal orders, the Law of the Russian Federation “On protection of consumer
rights” (as amended by the Decree of the Government of the Russian
Federation of 18.11.2020 No. 1853 “On approval of the Rules for the provision of
hotel services in the Russian Federation”), as well as Federal Law No. 109 of July
18, 2006 “On the migration registration of foreign citizens and stateless
persons in the Russian Federation”.

1. The hotel is intended for temporary residence of citizens, regardless of the
place of registration.

2. The operating mode is round the clock.

3. While checking in hotel guest must provide the identification document in

accordance with the legislation of the Russian Federation:

» passport of a citizen of the Russian Federation, certifying the identity of a
citizen of the Russian Federation on the territory of the Russian Federation;

* a passport of a citizen of the USSR, which certifies the identity of a citizen of
the Russian Federation, until it is replaced within the prescribed period with
a passport of a citizen of the Russian Federation;

* birth certificates - for a person under the age of 14;

* passports of a citizen of the Russian Federation certifying the identity of a
citizen of the Russian Federation outside the Russian Federation,
for a person permanently residing outside the Russian Federation;

* temporary identity card of a citizen of the Russian Federation;

* a passport of a foreign citizen or other document established by federal law
or recognized in accordance with an international treaty of the Russian
Federation as a document proving the identity of a foreign citizen;

* adocument issued by a foreign state and recognized in accordance with an
international treaty of the Russian Federation as a document certifying the
identity of a stateless person;
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* atemporary residence permit for a stateless person;
* residence permit of a stateless person.

4. Payment for hotel accommodation is charged according to the price list
approved by the hotel administration.

5. Payment for hotel accommodation is charged in accordance with

a checkout time (from 12 noon of the current day, local time). If the check in
was before 12:00 pm the accommodation fee is charged for 0.5 days. In case of
delay of the departure of the guest, the payment for accommodation

is charged in the following order: from 12-00to 23-59 hours after checkout
time - payment for half a day;). For staying of no more than a day (24 hours)
the fee is charged per day, regardless of the checkout time. The contractor has
the right to change the single checkout time.

The payment for accommodation must be made upon check-in.

The guest cannot sell or transfer the period of staying in the hotel to other
persons.

6. At the request of the client and due to availability guext can be provided
with a room for two or three persons along with charging of the full cost of the
room. After the expiration of the agreed period of residence,

the administration has the right to move another resident into this room, and
from that moment each of the residents pays the cost of its own place.

7. Payment is not charged for accommmodation of children under the age of 7
years without a separate bed.

8. Payment for accommodation of participants of the Second World War,
disabled people, persons accompanying disabled people of the Ist group
is made with a discount of 30%.

9. Enterprises, institutions, organizations and individuals must inform the
administration about the cancellation of the reserved places no later than 1



day before the accommodation, otherwise they must pay for the idle room 1
day in advance.

In case of delay, a fee will be charged for the idle room or bed for 1 day.

The validity of the reservation ends at 12:00 pm of the next day, after

which the hotel has the right to remove the prepared places from

the reservation.

10. The administration undertakes to ensure:

* high quality of service;

* proper sanitary and technical condition of all premises and territories;

+ safety of personal belongings in the rooms if the guest follows the rules of
residence in the hotel;

« changing of bed linen on the 3rd day of staying and towels every day;

+ additional paid services.

1. The room key may be passed to hotel guest upon providing by guest of a
service card, an invoice for payment of accommmodation and an invoice
for payment of telephone calls.

12. Persons who do not live in the hotel are not allowed into the living quarters
without the permission of the administration. At the request of residents,
strangers are allowed to stay in their room from 8:00 to 23:00 hours with the
obligatory registration of the guest at the guard station.

13. Residents must:

» take good care of the property and equipment of the hotel;

* maintain cleanliness and public order;

+ compensate for the damage caused in case of loss or damage to hotel
property;

« strictly follow fire safety rules;

* when leaving the room, close the water taps, windows, turn off the lights,
radio, TV, close the room and inform the maid about checking out;

14. It is prohibited:

» to leave unauthorized persons in the room in your absence and give them
the keys to the room;

» take away the room key out of the hotel;

» store bulky items, flammable materials and weapons in the room;

* use electric heating devices;

* rearrange furniture, take out furniture and bedding from the room;

* keep animals and birds in the room;

e drink alcohol;
¢ smoke in non-smoke areas.

15. The administration is not responsible for the loss of jewelry, money and
securities.

16. In case of forgotten things the administration will try to return them to the
owner. If the owner is not found, forgotten things after 6 would be disposed
of.

17. The reviews and suggestions book may be found at the hotel lobby.

18. All hotel employees wear a badge indicating their surname, name,
patronymic and position.

19. In case of violation of clauses 11, 12, 13, 14 of these Rules, residents may be
evicted from the hotel.

20. Using a foreign passport for temporary trips outside the Russian
Federation by Russian citizens while checking in is not allowed.

21. The hotel is equipped with a video surveillance system (except for rooms

and toilet cabins) in accordance with all the requirements of the legislation of
the Russian Federation.
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